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A Message
from the President &
the Executive Director

Each year we reflect upon our service and aspire to reach out
deeper into the community to provide relevant and impactful
activities for our clients and community. With programs for
participants across the lifespan, CultureLink is proud to report that
this year has been a landmark year with organizational growth.

In response to community
need and our strategic plan to
expand services, we opened
a brand new second location
last September - CultureLink’s
Children and Youth Centre.
This wonderful new site, at
3535 Dundas Street at Jane
Street, provides activities to support and empower children &
youth to reach their goals and build healthy and rewarding lives.
If you haven’t yet dropped in, please do — we would be delighted
to provide you a tour of the premises.

This past year saw unprecedented program expansion and
innovation. The inauguration of CultureLink’s Labour Market
Access Program prepared immigrant job-seekers to be early
adapters with technology and soft skills. Settlement Workers in
Community Spaces grew organizational reach to various civic
locations including City Hall, Toronto Employment and Social
Services, Community Centres and shelters downtown. February
marked the launch of the IT Security Project with a new team to
develop this emerging and critical program.

We successfully reached the organizational goal of providing
services for newcomer women with our new Integration and
Settlement Support Program with services for vulnerable and
refugee women and youth. With a focus on empowerment,
our capacity to support clients who are most in need has been
enhanced. This project works closely with our Settlement Workers
in School Program and in partnership with local school boards.

In response to settling Syrians, CultureLink’s Nai Children’s Choir
was formed as a creative outlet for Arabic speaking children. Now,
with three-year funding from the Trillium Foundation to expand to
three new sites across the GTA, Nai is set to send their melodies



far and wide to further inspire the choristers and the general public through ‘healing,
learning & rejoicing’. Building upon the CultureLink value of engaging newcomers in
arts to support integration and settlement, we held our first ever CultureLink Family
Storytelling Festival at the Lillian Smith Library. With storytellers featuring stories
from all over the world, this two-day festival celebrated diverse cultures and the
power of story with activities and stories for the whole family.

This year we built upon our organizational value of engaging in continuous
learning and improvement to ensure that our programs and services incorporate
best practices and remain responsive. To support Truth and Reconciliation, our
staff participated in an Indigenous Cultural Competency Training with the Ontario
Federation of Indigenous Friendship Centres. To increase organizational capacity to
more effectively serve LGBTQIA+ immigrants, refugees and newcomers, staff took
partin OCASI’s Positive Spaces training series. We understand the importance of
our leadership role in the community to uphold understanding and accountability:
To acknowledge and honour Indigenous history, and also to remain committed to
serving LGBTQIA+ clients.

With organizational expansion, comes the responsibility of ensuring new programs
are off to a good start providing impactful opportunities for participants and
volunteers. Our volunteer base of over 500 continued to grow and illustrated the
commitment of volunteers in assisting newcomers settle and community members
thrive. Community members are effectively ‘lighting other candles’ through
volunteerism. So too, participants light candles for their families and others as their
well-being and success ripples through their communities. CultureLink’s work is
not done however, as growing needs among refugees and newcomers urge further
innovation if we are to meet those emerging needs and continue to effectively ‘pass
the flame’ to our clients.

This past year of program development would not have been possible without
the incredibly valuable support of our committed funders, our loyal and inspired
volunteers, our engaged and expert board of directors, and the many program
partners who unite with us to serve the community.

Last but certainly not the least, we want to recognize and thank the efforts and
enthusiasm of our talented staff and the leadership and wisdom of our visionary
management team. We thank-you all and acknowledge that it is all of your bright
flames that fan the flames of CultureLink programs — now and in the future.

Thank you.

President of the Board Executive Director
Claudia Serraino Ibrahim Absiye
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Culture

018 marks 30 years of activity for the organization

now known as CultureLink Settlement and

Community Services. It all began with the Metro

Toronto HOST program in 1988, and the idea of

locals befriending newcomers to welcome them and

support their integration in the community. Over the
years, with the incorporation of CultureLink Settlement Services
of Metropolitan Toronto, which is now CultureLink Settlement
and Community Services, we grew our programs and services
and we now serve our clients and community in all areas of life:
employment, schooling and education, social life, healthy living
and sustainability, and recreation and therapeutic activities.
We also serve our community as a whole: from clients looking
to establish their status in Canada, to newly arrived, to local
community members of all walks of life. In all these activities,
we continue to be led by the idea of community members
taking personal responsibility for the success and growth of our
community and its individual members. We rely on the personal
touch of committed community members in providing services
that make our diverse community inclusive, strong, and growing.
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Come celebrate
with us 30 years of
diversity, inclusion and growth!
On November 22nd CultureLink will be
celebrating with our staff, volunteers, partners, families
and friends. Join us and support our programs and services!

NEWS

Visit us at

ulturelink.ca!

CultureLink has a new website.
Clearer and more interactive than ever before, our website also features
Benevity, which enables corporations to donate to CultureLink.
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This year we have continued to expand our services in support
of our mission: facilitating the active participation and integration
of newcomers and the broader community, recognizing the
interdependence of these groups in our society.

This past year we served

25,910

clients with settlement
and community services,
and delivered

1,817

group sessions, workshops,
and events.

The following pages will give you a brief insight into

our programs and activities in the last year.



COMMUNITY CONNECTIONS
MENTORSHIP PROGRAM
(CCMP)

his year CCMP introduced some changes to its

well-established initiatives and created several

new projects. During the year, we expanded our

Artegration programs by featuring CultureLink

participants as musicians at the Aga Khan

Museum, engaged Bike Host cyclists in an Arts in
the Park event, artist participants in the Carrassauga Festival art
competition, and provided interactive displays for some of our
programs at the Canadian Stage event.

We also introduced a “speed interviewing” theme to our short-term
career mentoring stream and a job-related English Conversation
Circle (ECC) focusing on cooking. In response to the needs posed
by our participants, several new innovative projects were introduced:
The Interview Squad, led by a group of HR professionals, provides
workshops and practice of interview skills.

Our new camping project came out of a focus group with our clients
who were looking for an inexpensive, family-friendly vacation where
they could appreciate nature.

Syrian programming expanded dramatically this year. While we
continued with our existing English Conversation Circles (ECC),
the focus changed to getting clients on a pathway toward jobs.
To that end, we partnered with the Hospitality Workers Training
Centre and Mothercraft to provide clients with the English skills
needed to proceed with further training and placement in the
hospitality and child care sectors. We also launched Syrian Online
Support Circle (SOS) through WhatsApp to provide ECC for those
who find it difficult to leave their homes.

The IT Security Bridge Training Program, launched in February
2018, provides technical training in partnership with The
Knowledge Academy. The Immigrant Access Fund supplied
loans required to pay for the technical training. Several exciting
partnerships are being explored for the coming year.




A Client’s Story
Matda Boshi

Matda Boshi and her three
children arrived in Canada
as refugees from Syria
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COMMUNITY SERVICES

ultureLink’s Community Services department

provides a wide range of programs and services

to the community serving children, youths, adults,

seniors, families, vulnerable communities and

communities that are not necessarily newcomers.

Services are available and accessible to all.
Programs are delivered with the support of a broad range of
partners, volunteers, and students. This past year, over 100
volunteers have dedicated close to 4,000 hours to support our
mission and vision.

The department’s vision is to empower and inspire all individuals,
families, and communities to enjoy full participation in all aspects
of wellness and healthy living, social and economic integration,
civic engagement, environmental stewardship, and to be free from
all forms of discrimination, oppression, exploitation, and violence.

This past year, we have fostered social and community
development by designing and delivering services that promoted
the healthy development, active living, social and economic
integration, employment and educational attainment, and overall
well-being of children, youths, adults, seniors, families, and
vulnerable communities. Based on the findings of our evaluation
activities, this coming year we will strengthen our programming
directed towards youths’ employment, women, and LGBTQ groups.

Our mission is to provide comprehensive and responsive services
and establish partnerships with like-minded organizations to
empower and positively impact the integral development and
well-being of individuals, families, and communities. We thank all
our partners and funders for the extraordinary support they have
provided during the past year.

LEARNERS IN OUR
ONLINE COMMUNITY




A Client’s Story
Mohamed Ahmed, SEAP Participant




A Partner’s Story
A. Amokourous, Teacher, YOES Partner

“I thought the program on Infographic Resumes
was innovative and very beneficial for my Career
studies ESL class, especially with technological
shifts in the job market. The facilitator did a
wonderful job in teaching this program to my
students. It was a seamless transition integrating
the material into my course.

| think it's important for newcomer students to
learn about next generation resumes. They were
able to create some really good infographic

resumes in Picktochart, and enjoyed doing
it. They had fun with the various interactive
activities the facilitator did with them. Students
were motivated and learned many new sKills:
digital marketing skills, and how to use new
media tools to present data in a creative way. |
am looking forward to continuing the program in
my next term”




A Client’s Story
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Seniors’ Program Participant

“Most racialized newcomer and /or immigrant
older adults and seniors face a significant number
of challenges. One of them is social isolation
due to language barriers and the lack of a social
networks. In fact, when the program started,
most of us were showing signs of depression
and lack of confidence because of our poor
English. We used to speak with disappointment
about the impossibility of explaining to the family
doctor what was going on with our health when
we were sick. We also felt helpless when we
needed to ask a question of a TTC bus driver, or
worse, we expressed sadness when we did not
know how to ask for a single meal or for its price
in a supermarket or in a restaurant.

Many of us were referred by the facilitator to
different ESL programs. However, some of us

A Client’s Story
Awais Aziz, Youth in Action Participant

came back because the level of English in these
programs is very high, the teachers speak very
quickly, and our classmates made fun of us. In
short, only a few of us could adapt to the level
offered by those programs.

CultureLink is always concerned about meeting
the needs of seniors, and with the support of a
volunteer English teacher, has been providing
us with weekly English sessions. They always
propose a topic of conversation according to
real-life situations that we face in our daily
lives. No doubt, these sessions have positively
touched our lives, empowering us to be more
independent in accessing information and
resources in the community. We hope we can
continue with the sessions this year”.
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LIBRARY SETTLEMENT
PARTNERSHIP (LSP),
SETTLEMENT WORKERS
IN COMMUNITY SPACES

(SWCS)

ntering our 10th year, the Library Settlement

Partnership collaborates with Toronto Public Library

and Citizenship and Immigration Canada. This

program has expanded in the last year and now

includes Settlement Workers in Community Spaces

in addition to the Toronto Public Libraries. Now
there are Newcomer Services across the city where newcomers
can meet with a settlement worker and take advantage of the
following confidential services: accessing interpretation or
translation assistance, help finding training and career building
opportunities, and information and referrals to other community
services, schools and health care services.

Recognizing the value of community engagement, the SWCS
and LSP program also successfully delivered workshops that
included: buying your first home, riding a bike, skills development
for employment, language skills, and healthy and active lifestyles
skills.

The Toronto Public Library and the City of Toronto continue to be
collaborating partners, providing us with the space and support to
deliver our services. In the past ten years we have seen amazing
success and achievements that drive us to achieve more. The
SWCS is the expansion of the successes we have seen in the
Toronto Public Library partnership.

WORKSHOPS
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LABOUR MARKET
ASSISTANCE (LMA)

he Labour Market
Assistance program was
created to offer clients
the necessary tools
and resources to find
employment. This service
is mainly focused on offering clients
one-on-one meetings with employment
specialists and helping newcomers
overcome barriers to their employment.
Employment and the workplace is
changing at a rapid pace. We continue
to offer workshops that help clients
develop tools they can use in their
search for employment. Along with the
traditional workshops such as resume
and cover letter development, we offer
a soft skills workshop. Soft skills are
becoming more and more relevant and
necessary for success in the Canadian
workplace. Employers are now looking
to staff to use their soft skills to enable
their business to be more successful.

As our employment services start to
mature, we have started to collaborate
with other organizations to bring
us their expertise. We are currently
collaborating with Career Cruising so
that clients can gain a comprehensive
understanding of the labour market in
their field. We are also collaborating
with George Brown College to develop
workshops that explore Canadian
culture in the workplace.

Newcomer unemployment rates exceed
unemployment rates of established
Canadian immigrants and native-born
Canadians. Our employment services
are trying to close that gap by providing
important tools and resources. The true
success of our program is seen in the
success of our clients. We received
numerous e-mails, calls, and cards
thanking us for our support in helping
our clients enroll in various educational
and training programs and finding
relevant employment.
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SUSTAINABLE
COMMUNITIES

ultureLink’s newest departmentis

continually seeking opportunities

to promote green and inclusive

community development among

CultureLink clients and beyond.

In 2017-2018, we were pleased
to collaborate with Parkbus to help newcomers
discover Rouge National Urban Park and other
sites, and MEC Outdoor Nation to encourage
young people to get outside and stay active.
These initiatives complemented our core
Sustainable Communities programs: the Bike to
School Project, and Bike Host.

BIKE TO SCHOOL PROJECT

The Bike to School Project fosters active
and sustainable transportation, particularly
cycling, among children and youth at schools
throughout Toronto. Our full-time and seasonal
staff supported bike clubs at secondary schools,
and delivered road safety, riding skills and bike
mechanics programs to thousands of students.
Our impact extended across the Greater Toronto

CYCLING EDUCATION
PROGRAMS

and Hamilton Area through Bike to School Week,
an annual campaign which we have coordinated
in collaboration with Cycle Toronto, Metrolinx
and municipal and regional partners since 2015.
The campaign continues to grow..

BIKE HOST

Bike Host is a summer program which
matches up newcomers who are open to
cycling with volunteer mentors who help them
to discover Toronto by bike. CultureLink loans
bicycles and accessories to participants and
provides safety tips and information about
rules of the road in Ontario. In 2017 we served
residents in Scarborough, East York and west
downtown Toronto. By the end of the program,
96% of participants reported that their health
and wellbeing had improved. Participants
reported improvement in their cycling skills
and an increase in their knowledge of Toronto.
They biked more often and saved money
on transportation. They made new social
connections through the program and felt a
stronger sense of belonging in Toronto.

CYCLING EDUCATION
PARTICIPANTS

BIKE HOST CLIENTS

BIKE TO SCHOOL
WEEK STUDENTS

BIKE HOST MENTORS




A Partner’s Story
Teacher from a Toronto School,
Bike to School Partner

.
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Bike Rodeo 2018
— credit Yvonne Bambrick
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NAI CHILDREN’S CHOIR

017-2018 fiscal year saw remarkable

consolidation and strategic growth

for Nai Choir. We secured financial

stability for three years through

obtaining the very competitive Grow

Grant from the Ontario Trillium
Foundation. The Trillium grant will enable Nai to
expand to three locations in the next three years.
Toronto Pearson International Airport remained
a strong supporter of Nai. The choir finally has a
stable staff team with dedicated professionals.
Growing resources translated into more benefits
to refugee families; 95 children came to sing with
the choir in our weekly rehearsals and during the
March Break Camp. Five social events and one
overnight trip were organized to help the choir
families to find a sense of belonging.

Even though the Syrian refugee crisis had
gradually faded out of the media spotlight, the
popularity of the choir with the general public
never diminished. At some events we were

privileged to share the stage with the premier
of the province and the mayor of the city. The
choir continues using its songs to celebrate
diversity and inclusion, and to inspire the public
to support refugees.

While the choir was still thriving on the
educational partnership with Regent Park School
of Music, we built a research partnership with
the Children’s Study program at York University.
This new partnership resulted in a post-doctoral
research fellowship with Nai for three years to
study the choir’s impact on the children and the
community at large. Not only did the choir do well
with partnering with institutions, we also benefit
greatly from engaging individual supporters and
collaborators. This year, 20 volunteers worked
with Nai in roles such as ESL tutors, mentors
and communication consultant. Nai would not
have achieve all its successes without these
wonderful partners and volunteers.
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NEWCOMER SETTLEMENT
PROGRAM (NSP)

he Newcomer Settlement Program (NSP) offers two essential
services. Immigration and Settlement Services regardless of clients’
immigration status. As Canadian immigration policies continue to
undergo rapid changes, more and more clients are turning to our
NSP program for assistance, information, and support to help them
navigate these new policies.

One of the key indicators of the program’s success is our work with the Roma
community. CulutreLink is one of the few settlement agencies specializing in
services for the Roma community. Our commitment continues to go beyond
direct client services to include collaboration with other agencies in breaking
down the systemic barriers facing the Roma community sharing resources,
expertise, and advocacy.

For over 20 years, we have maintained a strong relationship within the Roma
community. This year, we are very proud of our fundamental role in helping the
Hungarian, Slovak, Czech and Romanian communities in achieving a high rate of
successful refugee claims. We are one of the few services in Toronto to provide
services in Czech, Slovak and Romanian and because of this ability remain
extremely busy and sought-after.

WORKSHOPS
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SETTLEMENT WORKERS

IN SCHOOLS

ettlement Workers in Schools

(SWIS) was established 19 years

ago in Toronto to bring settlement

services to schools providing

support to newcomer families as

soon as they register their children
in school. Foremost to our services, is creating a
cultural bridge between newcomers and school
community while enhancing understanding and
appreciation of culture and dialogue to enhance
everyone’s experience.

SWIS, embedded in school culture with our
partnership with TDSB and TCDSB schools,
is CultureLink’s largest team of 17 staff. Ten
years ago, SWIS served 24 schools. Today
this number has expanded to over 43 schools
with four new schools recently coming on board
including: Ogden PS, Queen Alexandra PS,
Market Lane and Stella Maris.

Western Technical School (WTS), our
longstanding school partner, with support from
our partnership with TDSB Newcomer Services
- Welcoming Communities, created a Newcomer
Hub this year and developed activities for Syrian

GROUP SESSIONS

as well as Roma youth. The aim of this initiative
is to strengthen student-school connections
while creating a welcoming environment to foster
participation and skill building.

Women’s Drama for Trauma sessions, as part
of the SWIS Syrian Services, provided the
opportunity for women to build social connections
and delve into dramatic role-play in ‘forum theatre’.

Newcomer Orientation Week (NOW) took place
a week before the start of the new school year.
It welcomed 150 youths to a four-day immersive
orientation in support of their transition to a new
life and Canadian school culture with confidence
and friendships.

In response to the high number of international
students attending high schools in Toronto,
CultureLink developed an International Student
Handbook, with Woodgreen Community
Services and ACCESS Employment. We are
proud to share the Handbook which garnered
an award from the Toronto South Local
Immigration Partnership.

FOLLOW-UP
SERVICES
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A Participant’s Story
Mahnoor Fatima, NOW peer leader

Mahnoor Fatima - Central Technical
School Student, Peer Leader of
Newcomer Club (2017-2018)



“It was very difficult for a Syrian woman coming to a multicultural
country to get used to a new environment, culture and language.
My family and | faced many troubles because of the trauma that |
experienced due to the civil war in Syria.

| met Ebraheem Kanaan from the SWIS team while he was
presenting a session to Syrian newcomer Youth. He provided
me with different opportunities, such as to join the Drama & Art
Program for the Syrian women facilitated by Mania Elendari
where the core of all the activities was concentrated on releasing
my trauma, developing my confidence and meeting with other
Syrian women.

Participating at the Storytelling Workshops at Radio Ryerson
University increased my English verbal proficiency and enhanced my listening skill too. | met
many friends there and | am very confident in myself when | am presenting any topic to my
English class. | greatly appreciate Ebraheem, Mania and CultureLink for providing these
wonderful and helpful opportunities for me. They are always ready to provide me with assistance
and support whenever | need help.”




INTEGRATION
AND SETTLEMENT
SUPPORT (ISS)

WIS supports many undocumented and vulnerable

refugee women and youth who belong to the school

communities in our area. CultureLink developed a new
program specifically to support the unique needs of these
groups. With a focus on St. Jamestown and Regent Park for
our women’s program and the downtown west schools and
communities for the youth, this program began March of 2018.

NEWCOMER YOUTH
SUMMER THEATRE

acilitated by theatre artist Ankita Kumar-Ratta,

ten youth engaged in a seven-week theatrical

immersive learning experience. With artist and guest
facilitator support, they created a unique, multilingual
and highly animated original play incorporating their own
life experiences. Final performances were tremendously
enjoyed Wby the CultureLink and the theatre community!
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Federal Grants 70.5%
Provincial Grants 5.4%
Municipal Grants 2.4%
Donations 0.4%

Revenue Sources Foundations 17.9%
Fundraising Income 0.0%
Productive Enterprises 1.3%
Miscellaneous Income 1.5%
Amortization of Deferred
Contributions 0.7%

The Federal Government is the largest funder of Culturelink and provides
70.5% of the agency’s revenues. The Federal Government funds are
mainly received from Immigration, Refugees and Citizenship Canada
These funds are used for the Settlement of Newcomers to Canada. Other
Sources of funding include the Province of Ontario, United Way Toronto
& York Region, The Ontario Trillium Foundation and the City of Toronto

Salaries and benefits 77.9%
Administrative Overhead 7.8%
Sponsorship 3.3%

Rent 7.4%

Promotion and Publicity 0.5%
Staff Development 0.2%
Repairs and Maintenance0.0%
Amortization 0.7%

Program Expenses 1.9%
Insurance 0.2%

Interest 0.0%

Security 0.0%

Other Expenses 0.1%

®

CultureLink’s Expenses are mainly directed to staffing ( 77.9%) and
program related expenses.
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Statement of Operations 2018 2017
Federal Grants 3,084,621 2,450,774
Provincial Grants 236,569 232,624
Municipal Grants 103,296 130,198
Donations 17,918 24,314
Foundations 783,200 674,713
Fundraising Income 1,563 1,253
Productive Enterprises 54.941 69,955
Miscellaneous Income 65,590 31,987
Amortization of Deferred Contributions 28,870 1,301
Total Revenues 4,376,568 3,617,119

Salaries and benefits 3,357,390 2,808,509
Administrative Overhead 336,020 241,472
Sponsorship 143,786 135,634
Rent 316,721 268,817
Promotion and Publicity 22,797 12,610
Staff Development 6,877 4,803
Repairs and Maintenance 1.028 1,151
Amortization 28,870 2,267
Program Expenses 80,281 75,525
Insurance 10,321 8,698
Interest 225 417
Security 932 562
Other Expenses 2,234 2,225
Total Expenses 4,307,482 3,562,690
Surplus (+) 7 Deficit (-) 69,086 54,429

Break-up of Admin Overhead

Office Equipment 51,717 43,910
Office Supplies 125,126 99,610
Telephone 40,170 20,715
Professional Fees 13,995 12,785
HST 40,468 23,208
Travel 51,918 30,573
Membership Fees 7,257 5,289
Bank Charges 2,927 2,488
Postage 2,442 2,914

336,020 241,472
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Statement of Financial Position — Assets 2018 2017

Current Assets

Cash 1,184,215 1,032,790
Grants 281,447 155,238
HST 77,571 51,970
Prepaid Expenses 45,344 7,537

Total Current 1,588,577 1,247,535
Capital Assets 171,597 10,719
1,760,174 1,258,254

Statement of Financial Position — Liabilities

Current Liabilities

Accounts Payable and Accrued Liabilities 114,038 115,316
Deferred Contributions Related to Capital Assets 171,597 10,719
Deferred Revenue 762,164 488,930
Total Liabilities 1,047,799 614,965
Ss:‘fg;itzaper statement Invested in capital assets 712,375 643,289

1,760,174 1,258,254

CultureLink Settlement and Community Services, year ended March 31, 2018
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ProGRAM WORKER
Rehmat Afzal
ProGRAM WORKER
Ronald Rojas
ProGRAM WORKER
Rubina Afsar
ADMINISTRATIVE ASSISTANT
Tswang Lhadon
ProGRAM WORKER

Yan Gu

ProGRAM WORKER
Yuhong Wang

PROGRAM WORKER
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INTEGRATION AND
SETTLEMENT SERVICES
(ISS)

Ebraheem Kanaan
PRrRoGRAM WORKER
Shelina Rangwala

PROGRAM WORKER

NEWCOMER SETTLEMENT
PROGRAM (NSP)

Gyongyver Angi

RoMA AND IMMIGRATION SETTLEMENT
WORKER

Ilvana Tvrdonova

RoMA AND IMMIGRATION SETTLEMENT
WORKER

Olisa Thompson

PROGRAM WORKER

Paul St. Clair

RoMA AND IMMIGRATION SETTLEMENT

WORKER

LABOUR MARKET
ASSISTANCE PROGRAM
(LMAP)

Laura Labonte-Smith
PROGRAM WORKER

Warda Abdulsamed

PROGRAM WORKER

LIBRARY SETTLEMENT
PARTNERSHIP (LSP) /
SETTLEMENT WORKERS
IN COMMUNITY SPACES
(SWCS)

Celia Cruz-Hew
PROGRAM WORKER
Claudia Montoya
PROGRAM WORKER
Cheryl Cornejo
ADMINISTRATIVE ASSISTANT
Shakira Quraishi

PROGRAM WORKER

Stanley Teo
PROGRAM WORKER
Tina Liu

PROGRAM WORKER

SUSTAINABLE
COMMUNITIES

Chantelle Campbell-Sholzberg
PrRoGRAM WORKER

Mik Turje

PrRoGRAM WORKER
Vivien Leong
ADMINISTRATIVE ASSISTANT
Duale Hussein
PROGRAM ASSISTANT

Jim Benedict
PROGRAM ASSISTANT
Beth Austerberry
CycLiNg EbucaTor
Omar Bacchus
CycLiNg EbucaTor
Elizabeth Deshman
CycLiNg EbucaTor
Danielle Griscti
CycLiNg EbucaTor
Debra Nesbitt
CycLiNg EbucaTor
Samuel Perry
CycLiNg EbucaTor
Gaelen Pierce
CycLiNg EbucaTor
Alan Sellathamby
CycLiNg EbucaTor
Athena Taccone-Decastro
CycLiNg EbucaTor
Calvin Wong
CycLiNg EbucaTor

Rick Wong

CycLiNGg EbucaTor
Matteo Zammit
CycLiNg EbucaTor
Kevin Lau

PROFESSIONAL PLACEMENT, DEPARTMENT

oF KINESIOLOGY AND PHYSICAL EDUCATION,

UNIVERSITY OF TORONTO

Lea Ravensbergen-Hodgins
PHD cANDIDATE, DEPARTMENT OF GEOGRA-

PHY, UNIVERSITY OF TORONTO

NAI CHILDREN’S CHOIR

Esmaeel Abofakher
PRoGRAM WORKER
Nadeen Abu Shaban
PRoGRAM WORKER
Dallas Bergen

RPSM TeACHER WiTH NaI
Lucas Marchand
RPSM TeACHER WiTH NaI
Tahirih Vejdani
RPSM TeACHER WiTH NaI
Salam Khorshid

Nai MusiciaN CONTRACTOR
Adam Sakiyama

Nai MusiciaN CONTRACTOR
Adham Al Kuntar
Nai MusiciaN CONTRACTOR
Rahaf Alakbani

Nai MusiciaN CONTRACTOR
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BOARD OF
DIRECTORS

Claudia Serraino Wendy Ann Horning Tony Fiore
CHAIR Vice-CHAIR TREASURER
Elena Jara Alex Morosovskiy Andrew Vassos
SECRETARY DIRECTOR DIRECTOR
Cathy Katrib-Reyes Erich Schafer Ferzana Chaze
DIRECTOR DIRECTOR DIRECTOR

Helen Latimer Jorge Ortiz Ruba Bilal
DIRECTOR DIRECTOR DIRECTOR






Dear Funders, Partners,
Volunteers and Donors

It is that time of year when CultureLink has the opportunity
to tell you how much we appreciate your generous support.
Thanks to you, we have been able to deliver a wide range
of innovative, client-centred programs that help newcomers
on their journey to becoming contributing members of our
community. Your unflagging commitment and active assistance
has helped us to welcome these newcomers to our city and
make Toronto their home.

In a world of chaos, catastrophe and conflict, refugees fleeing
from their countries see Canada as a haven to begin their lives
anew. And as always, for immigrants, Canada continues to be
a land of opportunities and peace. Everyone who comes to us
has a different story and unique needs. Thanks to our ability to
customize our programming and services, we can help each and
every one of them. We could not do that without your support.
The depth of your generosity extends far beyond the people we
help directly. Thanks to you, we are giving their families and their
children’s children a chance to find their place in their new country.

Every effort has been made to insure the accuracy of the lists
below. Please accept our sincere apology if a mistake has been
made and contact us so that we may update your information.

Thank you for your generous support.



Access Alliance Multicultural Health and Community
Services

Acces Employment

AccessPoint on Danforth

Aga Khan Museum

Amici Charities

Arab Community Centre

Arts in the Park Toronto Bicycle Music Festival
Association in Catholic Education

Auntie Amal Community Centre

Big Brother Big Sister Toronto

Birchmount Bluffs Neighbourhood Centre
Bishop Marrocco Catholic School

Blackwell

Bloor/Gladstone Toronto Public Library Branch
Burrows Hall Toronto Public Library Branch
Brands Canada

Career Foundation-Islington

Catholic Cross Cultural Services

CCLCS (Canadian Centre for Language and Cultural
Studies)

Centre for Immigrant and Community Services
Christie Ossington Neighbourhood Centre
CIBC

Citibank

City of Toronto-Toronto Youth Equity Strategy (TYES)
Clear Air Partnership

Community Matters

COSTI

Cycle Toronto

Eastview Neighbourhood Community Centre
East Scarborough Storefront

Eatonville

Ernst & Young

Evelyn Gregory Toronto Public Library Branch
FCJ Refugee Centre

Filipino-Canadian Community House
Filipino-Canadian Parents Google

George Brown College

Greenwood Secondary School

Harmony Movement

Hart House - University of Toronto

Hospitality Worker Training Centre (HWTC)
Humberwood Toronto Public Library Branch
Immigrant Access

Jane Alliance

Jane Dundas Toronto Public Library Branch
Job Start

JobStart-Dufferin

Kababayan

Kids Up front

Kipling Collegiate Institute (Bike Club)
Koffler Centre

Koffler Gallery

Learning Enrichment Foundation
Luminato

Manulife

Mercer

Metrolinx, and the Active and Sustainable School Transpor-

tation Regional Hub
Mimico Centennial Toronto Public Library Branch
Mountain Equipment Coop

Near Middle Eastern Department at University of Toronto

New Circles

North York Central Toronto Public Library Branch
North York Community House

Northern District

OTPP

Our Lady of Guadalupe Church

Park Bus

Parkdale Intercultural Association

Parkdale Legal Clinic

Parkdale Toronto Public Library Branch
Polycultural Community Services

Project Canoe

RBC

RCT (Renewed Computer Technology)

Regent Park School of Music

Rogers

Royal Ontario Museum — ROMCAN
Runnymede Collegiate Institute (Basketball Club)
Sanderson Toronto Public Library Branch
Scadding Court Community Centre
Scarborough Cycles

Seneca College

Silayan

South Riverdale Community Health Centre
Soulpepper

Soulpepper-CultureLink Newcomer Welcome Program
Theatre

Soulpepper Youth Link Program

South Riverdale Community Health Centre

St. Jamestown Toronto Public Library Branch
St. Stephen’s Community House

SunLife

TCAT (Toronto Centre for Active Transportation)
The Career Foundation

The Center for Spanish speaking people

The Knowledge Academy

The Neighborhood Office

The Stop Community Food Centre

Toronto Catholic District School Board



Toronto Centre for Active Transportation

Toronto Community Housing

Toronto Cycling Think & Do Tank

Toronto District School Board

Toronto District School Board Newcomer Services - Wel-
coming Communities

Toronto Employment and Social Services (TESS)
Toronto Kiwanis Boys and Girls Club

Toronto LGBTQ Settlement Providers Network Toronto
Public Health

Toronto Pearson International Airport

Toronto Reference Library

Canadian Mental Health Association, Toronto

City of Toronto

Clean Air partnership

COSTI

Employment and Social Development Canada
Greater Toronto Airports Authority

Immigration, Refugees and Citizenship Canada (IRCC)
Lawson Foundation

Mountain Equipment Co-operative (MEC)

Metcalf Foundation (through the Scarborough Cycles
project)

Metrolinx

ORGANIZATIONS

Agincourt C.l. Book Room
Akasha Art Projects Inc.

AV Communications Inc.

Bloor Street United Church
Buchanan Rubber Ltd.

Credit Canada Debt Solutions Inc.
Echo Foundation

ETFO Toronto OT Local
Humberview Inc.

Royal Bank of Canada

St. Joseph's College School

The Toronto-Dominion Bank
Toronto Cervantes Lions Club
WillowWood School A Right to Learn Inc.

Toronto South Local Immigration Partnership
Unison Health and community Services
University Settlement

West Neighbourhood House

West Toronto Housing Help Service
Western Technical Schools (WTS)
Woodgreen Community Services
YMCA

York Hispanic Center

York University

Youth Employment Partnership (YEP)

Norman Allan Middleton Fund at Toronto Foundation
Ontario Ministry Ministry of Citizenship, Immigration &
International Trade

Ontario Ministry of Tourism, Culture and Sport

The Ontario Trillium Foundation

Theatre Ontario

Telus

Toronto District School Board

Town of Ajax

United Way of Greater Toronto

YMCA Eco-Internship Program

YMCA of Greater Toronto

INDIVIDUALS

Anne C. Mackay

Ava Walters/Daniel Ethan Cout
David F Walsh

Darlene Kulig/ Mark Thornley
Douglas W Rouse/ Margaret H Rouse
Helen J. Courtney

Joseph/ Rose Marie Cira
Joseph Bloom/ Mary Freedman
Lisa Randall

Nina Dickins

Robert Eisenberg

Rosalie Bacopoulos

Ruth Franks

Steve De Quintal



Aarani Pathmanathan
Abhishek Sarathy
Adela Belisario
Aidaros Mohammed
Alan Sellathamby
Alejandra Lima
Alexandra Peng

Ali Ahmed

Alireza Maghsoud
Allie Caldwell
Alondra Vega
Ambika Tenneti
Amr Bannis

Andi Tugu

Andrea Labrador
Andrea Vass Para
Andreas Koch
Andreas Yates
Angel Blessed
Babak Akbarzadeh
Barb Willitts
Behrooz Bruce
Bazhvand

Ben Klar

Benjamin Sangmuah
Beth Ralbosky
Beverley Jones

Bill Greaves

Boris Iriarte

Bruce Freeman
Caeden Westby
Carol-Ann Sapiano
Cass Simons
Cecilia Monteiro
Nanawa

Cecilia Xavier
Chandan Tamrakar
Charlie Masuko
Charlie Muka-Hodge
Chelsea Chen
Chieu Bao Thach
Christiane Dumont
Christina Terry
Christopher Leung
Claire Nelischer
Claudia Burt

Coral Warren
Courtney Lancaster
Dainesha Nugent-
Palache

Dana Ivan

Danielle Lozon
Danny Pivnick
David DeGrow
Debra Alexander
Derek Boyes
Diana Howarth
Dina Said

Don Ngyuen
Eesha Manahil
Elizabeth Lim
Elizabeth Rees
Emily Clayton
Erin Peck

Etan Vlessing
Fidel Ortiz

Fiona Latham
Fon Arunpairojana
Freda Leung

Gail Miles

Gerry Brown
Giang Nguyen
Golam Ahmed
Grace Nelly
Grace Peregrino
Grant Leigh

Hala Shadid
Hanna Caplan
Hannah Amirazodi
Hannah Burkhardt
Hardeep Bubbra
Heather Auden
Helen Latimer
Jamie Townsend
Jason Christie
Jason Cuba
Jaye Rosen
Jean Mae Banico
Jennifer MacGowan
Jeremy Gutierrez
Jill Dupuis

Jin Qin

Joanna Li
Joanne Green
John Micheal
Jon Herberman
Jordan Atlas
Jose Alberto
Jose Bencogme
Joseph Uteck
Joy Sellers

Juan Gonzalez

Julia Farner

Julia Wang
Juliana Drexler
Julie Chandler
Juliette Salcedo
Junisha Dama
Justin Laurin
Justino Calvillo
Kale Ridsdale
Kallidan Samuei
Timotewos
Katharine Neale
Katie Wittman
Katya Klevitsky
Kenneth Calipusan
Khadije Houri
Kieya Amirazobi
Kirill Kiselev
Krisztian Rendes
Lander Bansale
Latoya Aldridge
Laura Johnson
Laura Moldovan
Laurel Christie
Layal Fatouh

Lea Qejwoni
Liliana Nakamura
Linda Stuart
Lindsay Purchase
Lisa Chinchamie
Lisa Dietrich

LJ Savage

Lola Adeniyi
Lorena Rodriguez
Louise Gimour
Mahdi Zangeneh
Mahamat Abdellatif
Mahnoor Fatima
Maggie Luu
Maria Gintova
Maria Lima
Maria Malinay
Maria Nel Mago
Mariam

Maribeth Henderson
Mari Claire

Mark Krakowski
Marwa Gebeil
Mary Pigott

Matt Pinder
Matthew Taylor

May Massijeh
Megha Jandhyala
Mei Ling Chen
Merwyn Machado
Michael Gieck

Mike Hankier Malana
Mohammad Hassan
Majeed

Monica Tembo
Monique Schwarz
Murray Lightman
Naama Ofrath
Nabeel Ikram Abdalla
Nancy Condori
Nancy Davis

Naomi Berlyne
Naseera Gardezi
Natalie Gil

Nicolas David Vivas
Nicole Jane Ansal
Oliver Gorman-Asal
Otso Vuorio
Pamela Wood

Pat Rickards
Patricia Ritacca
Paul Thorne

Paula Wing

PJ Maristela
Rachel Lissner
Rahaf Ghandour
Raji Khayo
Rajmond Polgar
Rana El Kadi

Ray Bielaskie
Rebecca Chua
Richard Vaughan
Richard Wing

Ritva Nosov

Riya Chauhan
Robin Yap

Robyn Smith

Rocio Gomez Leon
Rosamund Palmer
Rose Dlamini

Ruth Slieker

Safaa Hussein
Samantha Semczyszyn
Samara Haver
Sameer Goyal
Sarah Bly

Sarah Bradley

Sarah Buchanan
Sarah Julie
Satoko Smeets
Sherene Burke
Silvana Mello

Sita Welsh

Srinka Wallia
Stephen Fitzpatrick
Sude Cocacina
Sybille Parry
Tania Pato

Tanya Safronova
Taryn MacGregor
Tekla Bosiljevac
Tiger Dau

Tom Stavropoulos
Tyler Slute
Valentina Robledo
Valerie Light
Valerie Taylor
Vanessa Michela
Véronique Demers
Vicki McCudden
Vincent Alvarado
Vincente Cuenca
Wafa Hussein
Wendy Pinto
William (Bill) Webster
Yanqgi Gaw

Zac Fillingham

Zoe Alexandra
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